CURRICCULLUM VITAE

BITOK JANE JEBET, PhD

School of Business, Economics and Tourism

Department of Hospitality and Tourism Management

Kenyatta University

Marital status  Single

Present post: Lecturer

Mobile: +254722213681

Email: jebet.jane@Kku.ac.ke; bitokjebet@gmail.com
Year of birth: 11% April, 1968

QUALIFICATIONS:

YVVYV VVYV

PhD in Tourism Management— Kenyatta University, Kenya (2015-2019).

Master of Tourism Management — Kenyatta University, Kenya, (2003-2010).

Higher Diploma in Catering, Accommodation, Events and Tourism Management —
Technical University of Kenya (Kenya Polytechnic), Kenya (1995-1998).

Kenya Advanced Certificate of Education (KACE) (2 Ps and 2 Subs) (1986 — 1988).
Kenya Certificate of Education (KCE) — (24 Points)

Kenya Certificate of Primary Education (1974 — 1980).

CAREER OBJECTIVES

Proposal Writing and teaching

Guiding and Counseling in the society
Theses Supervision

Relief Coordinator

Lecturing/ Tutoring

Training of trainers

Consultancy Services/ Contract Services

PROFILE/SKILLS:

VVVVYVYYYVYYVY

Proven management and leadership skills
Coordination skills.

Communication skills.

Computer literacy.

Research skills.

Report writing.

Analysis.

Team player.
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Performance oriented.

Proven ability to manage and complete assignments with minimal supervision.
Organizational and interpersonal skills.

Management skills.

Innovative and self-motivated.

Strategic thinker.

Proven ability to organize, plan and prioritize work.

Firm, fair and transparent.

VVVVYVYYYVY

CAREER OBJECTIVE:
To find a challenging position to meet my competencies, capabilities, skills, education, and
experience in line with God’s purpose for my life.

GENERAL STATEMENT OF RESEARCH INTEREST:
My primary research interest is the contribution of the tourism industry towards development and
sustainability of products and services so as to attract a higher visitor base.

PhD THESIS:

Contribution of Educational Tourists’ Consumer Behaviour on Sustainable Tourism Development
within Selected Universities in Nairobi Metropolis, Kenya

MASTERS THESIS: Assessment of Domestic Tourism of High, Middle and Low income of
Residents in Nairobi, Kenya

COURSES TAUGHT:
Diploma Level

% Tourism projects
% Research methods
% Peoples and Culture of East Africa

¢+ History of Eaast Africa

*

Undergraduate Level

Hospitality/Tourism Courses

Thesis and Proposal Writing

Research Methods

Statistics

Environment and Climate Change

Culture and Heritage Tourism

Trends and Contemporary Issues of the Tourism Industry
Management of Leisure and Recreational Activities.
Tourism Destination Management

Travel and Tourism Techniques

Program Design, Monitoring & Evaluation
Seminars

FHEEFEFEEEEREEEED
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Human Resource Management & Public Relations
Financial Management Costing &Control

Food Safety and (Quality Assurance)

Advanced Food Service Systems

Management

Introduction to hospitality management
Introduction to tourism management

Hotel operations management

Tourism business external environment

Food and beverage service

Food service management

Front office management

Housekeeping management

Human resource management for the hospitality industry
Tourism operations

Masters Courses
Events and Conferences Management

CAREER HISTORY:

>

Lecturer: Department of Tourism and Hospitality Management, School of Business,
Economics, and Tourism (August 2019 to Present)

Tutorial Fellow: Department of Tourism Management, School of Hospitality and Tourism
Management, Kenyatta University, Kenya (October 2014 — August 2019)

Curriculum and timetabling leader: for BSc in Tourism Management programmes at the
department Hospitality and Tourism Management, Kenyatta University (2014 to 2017).

Quality Management Systems (QMS) Co-ordinator: Department of Tourism
Management, Kenyatta University (October 2014, to May, 2022).

Postgraduate Co-ordinator: Hospitality, Tourism and Sports (May 2022 to Present).
Part-time lecturer: Department of Tourism Management, University of Eldoret (January
2013 — October 2014).

Part-time lecturer: Department of Hospitality, Tourism and Events, Moi University
Nairobi Satellite Campus (2011- 2017).
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PUBLICATIONS:
a) Published articles in refereed journals (10)

1. Bitok, J. J., Ondigi, A., & Munyiri, E. (2023). “Foreign Scholars Activities and their
Impacts on Sustainable Tourism Development in Nairobi Metropolis,” Kenya. Journal
of Hospitality and Tourism Management, 6(1), 30 - 46.
https://doi.org/10.53819/81018102t2119

2. Chebotibin, D., Munyiri, E., & Bitok, J., (2018) “Influence of Cultural
Festivals and Custom Artefacts on Tourism Development in Baringo County, Kenya”
Journal of Hospitality & Tourism Management Vol 1(1) pp. 1-20

3. Jebet, Bitok Jane Vol 5, No 25 (2013) — “The Perceptions of Low, Middle and High
Income Socio-Economic Groups in Nairobi on Tourist Attraction Sites in Kenya”
ISSN (Paper)2222-1905 ISSN (Online)2222-2839

4. Nyamwaya, M.O., Miricho, M. & Bitok, J. (2020). “Influence of Staff Training on
Sales Control in F&B on Financial Performance of Classified Restaurants in Nairobi
County, Kenya”.

Journal of Hospitality & TourismManagement, 3(2),42-63

5. Chebotibin D., Munyiri E. & Bitok J. (2018), “Traditional Rituals
and Cattle Rustling Influence on Tourism Development in Baringo
County, Kenya”
Journal of Hospitality & Tourism Management Vol 1(1) pp. 21-39.

6. Morong, D. R., Kariuki, A. C., & Bitok, J. (2019). “Strategies
Adopted in Adventure Tourism Product Diversification in
Sustainable Tourism Development in Elgeyo Marakwet County,
Kenya”
Journal of Hospitality and Tourism Management, 1(1), 94-112. Retrieved from
https://stratfordjournals.org/journals/index.php/Journal-of-Hospitality/article/view/295

7. Kamau G, G., Bitok J. J., & Otsembo N. E (2021). “Role of International Celebrity
Events Destination Promotion on Tour Firms Performance in Nairobi City County,
Kenya”

Journal of Hospitality and Tourism Management. Vol 4(2) pp. 38-45.
https://doi.org/10.53819/81018102t2014

8. Morong, D. R., Kariuki, A. C., & Bitok, J. (2019). “Stakeholders’ Participation in
Sustainable Tourism Development in Elgeyo Marakwet County, Kenya”
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9.

Journal of Hospitality and Tourism Management, 1(1), 77-93. Retrieved from
https://stratfordjournals.org/journals/index.php/Journal-of-Hospitality/article/view/294

Ikachoi, A. O. P., Pepela, A. & Bitok, J. (2023). “Customer’s Food Nutrition
Knowledge and Its Influence on Their Menu Choice in Restaurants”

Journal of Hospitality & Tourism Management, 6(1), 22-29.
https://doi.org/10.53819/81018102t4117

10. Ndambuki, E. M., Kariuki , A. C., & Bitok, J. (2022). “Influence of E-Tourism Policies

on Travel Business Profitability in Nairobi City County, Kenya”
Journal of Hospitality and Tourism Management, 5(2), 59-71.
https://doi.org/10.53819/81018102t2111

RESEARCH SUPERVISED AS A LECTURER

A. SUPERVISION TO COMPLETION

Masters Theses (6)

1.

Diana J. Chebotibin (2019) Masters in Tourism Management
Tittle: Influence of Cultural Practices on Tourism Development In Baringo County,
Kenya. Kenyatta University, Kenya

Dorice Morong’ Ronoh (2019) Masters in Tourism Management
Tittle: Stakeholders' Participation in Sustainable Tourism Development in Elgeyo
Marakwet County, Kenya. Kenyatta University, Kenya

Juliet Magoma Mesa (2019) Masters in Tourism Management
Tittle: The Effectiveness of Exhibition Events in Promotingthe Tourism Industry in
Nairobi County, Kenya. Kenyatta University, Kenya

Nyamwaya Ondieki Margaret (2021) Masters in Hospitality Management
Tittle: Influence of sales control in food and beverage service on financial performance
of classified restaurants in Nairobi city county, Kenya, Kenyatta University, Kenya

George Gikuni Kamau (2022) Masters in Tourism Management
Tittle: International Celebrity Events' Hosting on Tourism Performance in Nairobi City County,
Kenya. Kenyatta University, Kenya

Everlyne Mueni Ndambuki (2023) Masters in Tourism Management
Tittle: Influence of E-Tourism on Travel Business Profitability in Nairobi City County,
Kenya. Kenyatta University, Kenya

B. ON-GOING SUPERVISION
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PhD Theses (4)

1.

Doreen Wakasala (2023) Doctor of Philosophy in Hospitality Management,
“Contribution of Food Safety Resilience Measures on Customer Retention of African Indigenous
Restaurants in Nairobi City County” Kenyatta University, Kenya

Stellah Appiah (2022) Doctor of Philosophy in Hospitality Management,
“Food Safety Knowledge and Hygienic Practices Of Street Food Vendors in New Juaben
South Municipality in Koforidua, Eastern Region of Ghana

Jane Kanjuru (2022) Doctor of Philosophy in Hospitality Management,
“Tacit knowledge management for competitive advantage in Hospitality and Tourism
Management classified hotels in Mombasa County, Kenya”

Dorice Ronoh Morong’ (2023): Doctor of Philosophy in Tourism Management,
Title, “Sustainable Tourism and Resilience Strategies during Covid 19 Pandemic in
Nairobi, Kenya,” Kenyatta University, Kenya, Kenya.

Masters Theses (13)

1.

Mark Lari Letoluo (2015) Master in Tourism Management

Title: Influence of Partnership Arrangements on Successful Community-Based Tourism
Initiatives among Wildlife Conservancies in Narok County, Kenya. Kenyatta University,
Kenya.

Charity Chepkemei (2017): Masters in Tourism Management
Title, “Influence of Sports Events Hosting on Tourism Development in Uasin Gishu
County, Kenya,” Kenyatta University, Kenya.

Ikachoi Amayi Okiru Paul (2018) Masters in Tourism Management

Title: “Customer Food Approach and Their Influence on Choice Of Eateries: A
Perspective Of Middle Level Restaurants In Nairobi County” Kenyatta University, Kenya,
Kenya

Waudo Maurine Nawire (2019) Masters in Hospitality Management
Title: Coping Strategies during Pandemics on Organisational Resilience in Selected Mice
Hotels in Nairobi County, Kenya

Moses Chengo (2021 to present): Masters in Tourism Management
Title: “Effects of Crowd Management and Risk Assessment Strategies on Sports Tourism
Events in Nairobi County, Kenya,” Kenyatta University, Kenya, Kenya.
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6. Ngari Mary Nyambura (2019) Masters in Hospitality Management
Title: “Influence of Remuneration Practices on Labour Turnover among Employees in
Budget Hotels in Nairobi City County, Kenya”

7. Joseph Kamau Njoroge (2017) Masters in Hospitality Management
Title: “Influence Of Sporting Activities on Operational Performance of Registered Tour
Operator Firms In Nairobi City County, Kenya” Kenyatta University, Kenya, Kenya

8. Peter Ndirangu Gachuhi (2010) Masters in Tourism Management
Title: “Potential of Agritourism as a Strategy for Tourism Product Diversification in
Kiambu County” Kenyatta University, Kenya, Kenya

9. Kyeu Joshua Valua (2019) Masters in Tourism Management
Title: “Role of Local Community Involvement on Sustainable Tourism Development in
Amboseli Ecosystem, Kajiado County” Kenyatta University, Kenya, Kenya

10. Josephine Nthenya Muli (2016) Masters in Hospitality Management
Title: “Influence of Millennials Buying Behavior on Loyalty to Hotel Brands in Nairobi
City, County, Kenya” Kenyatta University, Kenya, Kenya

11. Hillary Ketem Kwambai (2008) Masters in Hospitality Management
Title: “Responsiveness of Guests with Mobility Impairments in Five Star Hotels in Nairobi
County, Kenya” Kenyatta University, Kenya, Kenya

12. Clare Rwamba Njageh (2016) ) Masters in Tourism Management
Title: “Accessibility Interventions for Persons Living With Disability in Tourism
Development in Nairobi City County, Kenya” Kenyatta University, Kenya, Kenya

13. Miriam Wanjiku Maina (2016) Masters in Tourism Management
Title: Stakeholder Engagement in Domestic Cultural Tourism in Kenya Development: A
Case of Bomas of Kenya. Kenyatta University, Kenya, Kenya

A. EXAMINNATION AS INTERNAL EXAMINER
PhD Thesis (1)

1. John Kahuthu Gitau (2023): Doctor of Philosophy in Hospitality Management Title,
“Workplace Well-Being And Job Burnout Of Frontline Employees In 2-5 Star-Rated
Hotels In Nairobi County, Kenya In The Covid-19 Pandemic,” Kenyatta University,
Kenya, Kenya

Masters Theses (5)
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1. Kassim Kweyu Ndeche (2022): Masters in Tourism Management
Title: “Influence of Stakeholders Engagement in Achieving Sustainability in Tourism
and Hospitality Industry In Kakamega County, Kenya,” Kenyatta University, Kenya

2. Winfred Barak (2020); Masters in Tourism Management
Title: “Influence Of Place Identity on Destination Competitiveness in Machakos County,

Kenya,” Kenyatta University, Kenya
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CONFERENCES, SEMINARS AND WORKSHOPS ATTENDED

1
Kenyatta University
The 5th International Business Research and Industrial Conference (IBRIC),
2023
School of Business, Economics and Tourism
Strategic Business Innovations and Policies for Sustainable Social and Economic
Development

Period: 22nd and 23rd June 2023

2
European exchange program - Conferences
Erasmus+ KA1 International Credit Mobility Project between Program and Partner
Countries.
University of Piraeus, Greece
Department of International Affairs
Staff Week 12t - 16" June, 2023

3

Kenyatta University
School of Hospitality and Tourism
Workshop on research and grant writing
Period
o™ October, 2019

4
Kenyatta University
Graduate School
The 38" Kenyatta University Post Graduate seminar
Period
12" July, 2019
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Kenyatta University
School of Hospitality, Tourism and Leisure
Studies

Workshop on Post Graduate Studies
Guidelines Development

Period
14™ March, 2019

Mount Kenya University, Thika
Conference: IFITTtalk@Nairobi 2018 on GIS applications in Tourism

Period
8" November, 2018

Kenyatta University
Department of Hospitality and Tourism

Seminar on Entrepreneurship and Sustainable Tourism Development in Kenya

Period
16™ March, 2016

Kenyatta University
Department of Hospitality and Tourism

Workshop: Sustainable Hospitality and Tourism Development in Kenya

Period
39 March, 2016

Kenyatta University
Department of Hospitality and Tourism

Sustainable Hospitality and Tourism Development in Kenya

Period
27" February, 2015
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10
University of Eldoret, Kenya and Anambra state University, Nigeria

<> First International Interdisciplinary Conference
X Knowledge and Technological Innovation for Global Competitiveness
Period

3" to 5" September, 2013

11
Amka/Abantu Organization, Kenya

Readings (every end month) British Council Auditorium organized by AMKA
Gender and poverty Workshop

Period
1999, 2000

Bitok Jane Jebet, PhD Page 11



